Declaration of Agreement — iZ
GIZ’s Code of Conduct on Sexual Harassment at Workplace g

KEY MESSAGES
GlZ ...
e is committed to maintaining a working environment that is free from harassment including sexual harassment.

o will not tolerate harassment of any kind by any staff regardless of level or status and by any contractors, clients, and
other business contacts.

e investigates all complaints impartially, thoroughly and promptly.
o keeps all complaints and the related documents during the grievance procedures confidential.

e takes corrective action, including termination of contract with any contractors, clients, and other business contacts in
accordance with the applicable GIZ internal regulations and the applicable law if a violation of this Code of Conduct
has occurred.

DEFINITIONS

Workplace refers not only to the specific location where work is being performed, such as an office or factory, but also to
locations where work-related business may be conducted. These could include, but are not limited to: Work related social
activities, such a reception organized by the enterprise for staff or clients, etc.; Conferences and training sessions; Official
business travel; Business meals; Work related telephone conversations, and Work related communications through elec-
tronic media.

Sexual harassment is defined as any behaviour of a sexual nature that affects the dignity of any person regardless of
their gender, which is considered as unwanted, unacceptable, inappropriate and offensive to the recipient, and that creates
an intimidating, hostile, unstable or offensive work environment.

The worst forms of sexual harassment are criminal acts such as sexual assault or rape, which are covered under the Penal
Code of Viet Nam.

FORMS OF SEXUAL HARASSMENT VIOLATE GIZ’S CODE OF CONDUCT

(a) Physical forms of sexual harassment such as any unwanted contact, ranging from intentionally touching, caressing,
pinching, hugging or kissing to sexual assault or rape. Practical examples: Touching the person's clothing, hair, or
body; Hugging, kissing, patting, or stroking; Touching or rubbing oneself sexually around another person; etc.

(b) Verbal forms of sexual harassment include socially and culturally inappropriate and unwelcome comments with sex-
ual overtones such as sexually suggestive jokes or comments about a person’s dress or body made in their presence
or directed toward them. They also include persistent proposals and unwelcome requests or persistent personal invi-
tations to go out. Practical examples: Turning work discussions to sexual topics; Telling sexual jokes or stories; Ask-
ing personal questions about sexual life or relationship status; etc.

(c) Non-verbal forms of sexual harassment include unwelcome gestures, suggestive body language, improper expo-
sure, lustful looks, repeated winks, and gestures with fingers. It also includes the unwelcome display of pornographic
materials, sexually explicit pictures and objects, screen savers or posters as well as sexually explicit e-mails, notes or
SMS messages. Practical examples: Looking a person up and down (Elevator eyes); Repeatedly and/or unwelcome
staring at someone; Repeatedly and/or unwelcome blocking a person's path; etc.

DECLARATION & CONFIRM

The bidder/contractor is aware that in case of any violations,
o The current contract with the GIZ will be terminated immediately.
o He/she/his company/her company will not be paid for delivered consultancy/service fee to GIZ and have to pay back
for the advance amount (if applicable)
o He/she/his company/her company will not have any further possibility to receive the invitation to bid/ to work for the
GlZ Vietnam and global again.

When submitting bidding documents for this tender/ When returning the contract signed, the bidder/the contrac-
tor declares that she/he has read, understood, accepted and agreed with all information and conditions listed in
the provided tender dossier/in the contract.




B6 Quy tac trng xtr cha GIZ vé quay réi tinh duc tai noi lam viéc

Ban cam két thwc hién - .
giz

THONG DIEP CHINH
GlZ...
e cam két duy tri mot méi trwdng lam viéc khdng cé qudy réi, bao gdm quay rdi tinh duc.
e khdng chap nhan bét ky hinh thirc quay rdi nao dwoc thwe hién béi nhan vién du & vi tri, cwong vi nao, va béi bat ky
ddi tac, nha thau, khach hang va cac moi quan hé kinh doanh khac.
e diéu tra tAt c& cac khiéu nai mét cach cong béng, thau dao va kip thoi.
e bao mat tat ca cac khiéu nai va cac tai liéu lién quan trong qué trinh khiéu nai.
e thuwc hién hanh déng khéc phuc, bao gdm viéc chap dit hop ddng ddi véi bat ky nha thau, khach hang va cac mbi
quan hé kinh doanh khac phi hop véi cac quy dinh ndi bd cla GIZ va phap luat hién hanh néu xay ra trwdng hop vi
pham B quy tac nay.

DINH NGHIA

Noi Iam viéc khéng chi bao gdm dia diém cu thé noi thuwe hién cong viéc nhw van phong hodc nha may, ma con bao gdm

céc dia diém hoat dong lién quan dén cong viéc. Cac dia diém nay cé thé bao gébm, nhung khdng gidi han trong: Cac hoat

dong xa hoi lién quan dén cong viéc, chadng han nhw mét budi tiép tan dwoc don vi té chirc cho nhan vién hodc khéach

hang, v.v.; Cac budi hdi thao va dao tao; Cac chuyén cong tac; Cac bira an lién quan dén cong viéc; Cac cudc trd chuyén

qua dién thoai lién quan dén cong viéc va; CAc trao dbi lien quan dén cong viéc thédng qua phwong tién dién ter.

Quéy réi tinh duc dwoc dinh nghia la bat ky hanh vi cé tinh chat tinh duc anh hwéng dén pham gia moét nguwdi bt ké ho

thudc gidi tinh nao, dwoc coi la khdng mong muén, khdng thé chap nhan, khéng phi hop va gay khé chiu cho ngwdi nhan,

va tao ra méi trwdng lam viéc dang s, thu dich, khéng én dinh hodc gay kho chiu.

Céc hinh thdc qudy réi tinh duc nghiém trong nhét 1a cac hanh vi pham téi nhw tén cong tinh duc hodc cuéng hiép, duoc

quy dinh trong BJ luat Hinh sy Viét Nam.

CAC HINH THU’C QUAY ROI TINH DUC TAI NO'1 LAM VIEC VI PHAM BO QUY TAC I'NG XU CUA GIZ

(@) Céac hinh thirc quay réi tinh duc lién quan dén co’ thé chang han nhw bat ky sw tiép xdc khéng mong muébn nao,
tr déng cham, vubt ve, cau véo, dm hodc hon cé chi y dén tan cong tinh duc hodc cwédng hiép. Vi du thwc tién:
Cham vao quén 4o, téc hodc co thé cia nguoi dé; Om, hdn, vé nhe hodc vuét ve; Cham vao hodc co xat ban than co
tinh nhyuc duc vao nguéi khac v.v

(b) Cac hinh thirc qudy réi tinh duc bang 1&i néi bao gom 1&i nhan xét khéng phi hop va khéng dwoc hoan nghénh vé
mat x& hoi va van héa cé ngu y tinh duc nhw nhitng cau néi dua khoi goi tinh duc hodc nhan xét vé trang phuc hodc
co thé clia ngwdi ndo d6 khi cd6 mét ho hodc nham dén ho. Cac hanh vi nay ciing bao gém nhirng dé& nghi lién tuc,
nhirng yéu cau khéng dwoc hoan nghénh hodc nhirng I méi di choi lién tuc. Vi du thwe tién: Huéng céc trao doi
cong viéc sang chu dé tinh duc; Ké chuyén cuoi hodc cau chuyén vé tinh duc; Pat cau héi riéng tw vé doi séng tinh
duc hodc tinh trang quan hé v.v.

(c) Céc hinh thic quay réi tinh duc phi ngdén ngi¥ bao gdm ct chi khéng dwoc hoan nghénh, ngdn ngir co thé co tinh
goi duc, tiép xtc khéng phu hop, anh nhin duc vong, nhay mat 13p di I&p lai va nhirng cl chi v&i ngén tay. Cac hinh
thérc nay cling bao gébm viéc phd bay céac tai liéu khiéu dam, hinh anh, @6 vat mang tinh goi duc rd rang, man hinh
may tinh, &p phich ciing nhw cac email, ghi chd ho&c tin nhdn SMS mang tinh goi duc ma khéng dwoc hoan nghénh.
Vi du thwc tién: Nhin mét nguoi tir trén xudng dwéi, tir duéi 1én trén (Pdo mat); Nhin chdm cham lién tuc va/hodc
khéng dwoc hoan nghénh vao mét ai do; Chan dwong lién tuc va/hodc khdng dwoc hoan nghénh mét ai dé etc.

CAM KET & XAC NHAN
Nha thau biét rdng néu anh Ay/c6 &y/cong ty anh 4y/ cong ty cd 4y vi pham Bo quy tic (ng x& ctia GIZ:
o GIZ sé chdm dut hop ddng ngay lap tirc véi co dy/anh &y hodc cong ty anh éy/céng ty c6 &y
o Anh 4y/co 4y/Céng ty anh ay/cong ty c6 Ay sé khong dwoc nhan tién phi tw van cho céc dich vu da cung cap va
phai hoan tra lai cho GIZ sé tién da tam wng trwéc cho hoat ddng tw van/dich vu (néu ap dung)

o Anh ay/Co 4y /Cong ty anh &y/cong ty co 4y sé khdng bao gi& nhan dwoc mei tham dy thau/ hop dong tv GIZ
toan cau va GIZ Viét Nam trong twong lai.

Khi nép ho so dw thau cho GIZ/ khi gi¥i lai hop dong da ky cho GIZ, nha thau cam doan rang da doc, hiéu, chap
thuan va dong y v&i moi thong tin va diéu kién da dwoc GIZ cung cap trong ho soo m&i thau/trong hgp dong.




